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Software Engineer

3/18/2011
Summary Information:
Position Title: Software Engineer Phone: 512.459.4636
Email: careers@contactone.com Fax: 512.459.4635
Opening Date: 3/18/2011 Closing Date: 4/18/2011 Position Location: Austin, Texas
Salary Range: Based on experience Travel: less than 1 percent
Submit inquiries and resumes via email.

Job Description:

Contact One, Inc. seeks an experienced and highly motivated individual to perform the role of
Software Engineer. The ideal candidate will research, design, develop and implement Enterprise
products using SOA, entity frameworks and technologies like Adobe Flex, J2EE, Python and ESRI
ArcGIS Desktop, ArcGIS Server, ArcSDE and ArcObjects. The candidate must possess expertise in
software design, software deployment, knowledge of scripting language, broad knowledge of
RDBMS, documentation, and project management. The selected individual will help Contact One
continue to be a leader in innovative 9-1-1 GIS software and services.

This position involves working with internal staff to design and develop server-based GIS solutions
for customers located across the United States. This position requires minimal travel to customer
locations. The selected individual will have the ability to work under limited supervision with
considerable latitude for the use of initiative and independent judgment. Company support,
guidance, interaction and training will be provided. Contact One employees must possess
honesty, discipline, accountability, diligence, consistency, responsibility, and passion toward the
products and services directly related to the purpose of the company.

Overall Job Requirements:
e Software design
o Software development
e RDBMS programming
e GIS software programming

Required Technical Skills:
e Experience with ArcGIS Desktop, ArcGIS Server, ArcSDE
e Programming in Adobe Flex, ArcObjects, Python, PHP, and other related technologies

Required Education:
e MS in Computer Science or Engineering or related

Non-technical Skills:
e Highly motivated, self-learning and disciplined
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e Minimal travel. Very infrequent weekend and/or overtime may be required in meeting
schedules and deadlines

Working Conditions:

The job position is located in Austin, Texas in a professional office setting. Work will be performed
at the company office or at client locations. All necessary hardware and software is currently
available. Duties require the physical ability to operate personal computing equipment.

About Contact One:

Contact One is an exciting, privately-held company providing leading-edge GIS software and
services to public safety and 9-1-1 agencies located across the United States. We place a high
value on teamwork, initiative, self-motivation, and excellence. If you're looking for a challenging
yet rewarding job with a friendly, casual environment, this may be the place for you.
Headquarters is located in Austin, Texas with a regional office located in Boulder, Colorado. For
additional information about Contact One, visit www.contactone.com.
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